
How to view the camera remotely—For Static IP user 

Static IP users need not set DDNS service settings for remote access. When 
finished the connection of Camera in LAN and port forwarding. (Figure 
1.2&Figure 1.3) You can access the camera directly from Internet by the WAN 
IP and port number. There are two ways to obtain your WAN IP. 

 Obtain the WAN IP from Website 
Please enter these strings in your browser: http://www.whatismyip.com.The 
webpage at this address will show you the current WAN IP. 

 
Figure 2.3 

 Obtain the WAN IP address from the router 
You can find the WAN IP in your router. Normally, it is in system status. 
Take the WRT54G router of LINKSYS for example, 

1) Obtain the IP address of the router(LAN gateway address),user name 
and password for login the router from the network administrator, 
2) Enter the LAN IP address of the router (LINKSYS WRT54G, such as: 
default LAN IP is 192.168.1.1) in the address bar of the IE to login the 
router; Open the Status page to find out the WAN address of the router. In 
this example, the address is 183.37.28.254. 

Access the IP Camera from the Internet 
You can access the IP Camera from the Internet. (remote access) Enter WAN 
IP address and port number in IE browser or other browsers you use. For 
example, Http:// 183.37.28.254:85 
Note: Make sure the Port mapping is success. You can do port mapping by 
two ways.  

1) Enter setting page of the router which camera connect with to enable 
UPNP function. Then login the camera as administrator, choose UPnP 
Settings to enable UPNP and make sure the state is “UPnP success”. 
2) Do port forwarding manually. (details: Figure 3.6/3.7) 

If your router has Virtual server, it is used to do port mapping. Please add the 

http://www.whatismyip.com/


camera’s LAN IP and port which you set in basic network settings to the Virtual 
map list.  
Note: If you plug the camera in a router, it will have dynamic IP address and 
you need set DDNS service settings to view it remotely. 
 
Port forwarding: 
 
If your camera’s ip is 192.168.8.103,port is 8100. 
Please forward this ip and port in router. Figure 1.2&Figure 1.3 
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